
CVS – Third Party Credit Process



Good News!  CVS Caremark can now apply credit for prescription 

expenses through third party discount programs.

• Access either the “CVS Caremark” app on your phone or go to www.caremark.com

• Enroll into the site.   You will be prompted for a Medical ID # which is shown on the face of your Medical Mutual 

card.   The Medical Mutual and Rx benefits are displayed on one card.

• Using the CVS mobile app or Caremark.com website you can now upload your prescription claim to get credit for 

expenses paid using programs like GoodRx, Optum Perks, WellRx, and more.

• Once you have your CVS Caremark account established, follow the prompts under “Plan and Benefits” to submit a 

paper prescription claim online or through the CVS app. 

• You can submit a new claim, track submitted claims, and view claims history.

• CVS Caremark will track your expenses and credit your out-of-pocket maximum.

• Note:  CVS has two companies:   There is the CVS retail pharmacy where prescriptions are filled like at any other pharmacy.  CVS
/ Caremark is the Health Plan’s 3rd party administrator for claims submission from all pharmacies within the MMO network.  
They maintain different websites.   For claims administration, use either the CVS Caremark app or www.caremark.com.    The 
website is a little easier to navigate than the mobile app.

http://www.caremark.com/
http://www.caremark.com/


What You Will Need
A receipt and a copy of the discount card used. Make sure the receipt includes:

1. Patient name
2. Prescription Number
3. Drug name and strength, (or NDC number)
4. Quantity and days of supply
5. Refill information, if applicable
6. Dispense as written info, if applicable
7. Prescriber’s name
8. Pharmacy name and address
9. Purchase date
10. Total paid

• CVS Prescription Reimbursement Claim Form can be found at  cvshealth.com







Sample Receipt & Copy of Discount Card


