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Medical Mutual
Nurse Line

Immediate Consultation with a
Nurse is Just a Phone Call Away

24/7 Medical Mutual Nurse Line: 1-888-912-0636
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Speak with a trained nurse to
help you determine the care

you need

Your coverage with Medical Mutual provides access to highly-trained and experienced nurses

available 24/7 to help you:

= Advise you personally, no matter the size of the concern

= Provide easy-to-understand explanations about medical
tests and results

= Talk you through self-care for treating minor medical
conditions at home

= Help determine if you need to visit your doctor, an
urgent care clinic or the emergency room

Use nationally accredited guidelines to assess symptoms

Connect you with your primary care provider (PCP),
specialist or in-network emergency room if necessary

Connect you with a nursing home or alternate point of care
Schedule next-day appointments with your PCP if needed

Stay on the line until you feel you understand next steps

Highly trained and experienced nurses to take your call
Call toll-free to speak with a medically trained, compassionate nurse anytime, day or night, whenever you have a

health concern to help you understand your situation and determine next steps.

Health counseling, education and help with symptom identification
The nurse will evaluate your symptoms, provide an assessment and help you take the most appropriate action. Medical
Mutual's Nurse Line staff will help you make the most informed decisions about how to handle a wide variety of health

and wellness concerns and connect you with the appropriate resources. If it's an emergency, the nurse will tell you what

steps to take immediately and will follow up later to see how you're feeling.

Nurse Line is a valuable health benefit

Nurse Line is available 24/7 to help you address a wide range of health concerns. There is no added charge and
you will always speak with a live nurse first without being triaged or put on hold.

24/7 Medical Mutual Nurse Line: 1-888-912-0636

This serVice should not be used for emergency or urgent care needs.In an
emergency, call 911 or go to the nearest emergencyiroom. Thelinformation
provided threugh this service is for informational purposes.only. The nurses eannot
diagnose preblems or recommend treatment and are Nt a substituteforyour
doetor'sieare. Your health information is kept confidentialih accordance with the
law. The service is not an insurance program and may b€ discontinued atany: time.







Accessibility Report





		Filename: 

		Nurse Line Brochure_(C4223-CMT_12.19).pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 27



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Failed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

