
 
 
 

THE DEPARTMENT OF HUMAN RESOURCES 
 
 
October 1, 2019 
 
 
Dear Oberlin College Medicare-eligible Retiree,  
 
We have important news to share with you about your health care coverage.  Beginning 
January 1, 2020, your health and prescription drug plans are changing. Oberlin College is 
working with Medical Mutual and SilverScript Employer PDP, to provide you with this 
health care coverage.  On December 31, 2019, your current plan with Medical Mutual 
and CVS Caremark will end, and you will be automatically enrolled into the new plan 
effective January 1, 2020.  
 
Below you can find some highlights of what the plans offer. Medical Mutual and 
SilverScript will send you more details in the mail soon.  
 
Your new Oberlin College Medicare Advantage Plan delivers all the benefits of 
Original Medicare (Parts A and B). SilverScript will provide the prescription drug 
coverage (Part D) and offers additional benefits and features. All claims are submitted 
directly to Medical Mutual and SilverScript for payment. Other plan highlights include: 
 

• You’re never alone with Medical Mutual’s 24-hour Nurse Line. Registered 
nurses answer your medical related questions 24 hours a day, seven days a 
week. 

• Stretch, lift or jog your way to better health with SilverSneakers® at one of 
over 16,000 participating gym locations across the country. 

• Approximately 68,000 pharmacies in network, including national and regional 
retail chains as well as independent neighborhood pharmacies.  
 

How This Change Affects You 
Oberlin College has selected the MedMutual Medicare Advantage PPO plan for your 
retiree health care and SilverScript for your prescription drug coverage.  You do not need 
to do anything to enroll.  You and your Medicare-eligible dependents will be 
automatically enrolled in this plan unless you decide to opt-out of the plan. If you have 
dependents who are not Medicare-eligible, they will be enrolled in the Oberlin College A 
Plan. 
 
Plan Opt-Out Process 
If you do not wish to be enrolled in this plan, you will need to contact Medical Mutual to 
opt out of your health care coverage and SilverScript to opt out of your prescription drug 
coverage. Please be aware that by opting out of the coverage, you are opting out for life; 
there are no provisions for re-enrollment.   
 



You will receive additional notification from Medical Mutual and SilverScript soon. 
These notices will provide important next steps if you choose to opt out of the Oberlin 
College Medicare Advantage Plan.  
 
Member Premium  
The 2020 monthly premium for your Oberlin College Medicare Advantage Plan will be 
the same as what you are paying in 2019.  This premium includes both medical and 
prescription drug coverage.  If you choose to enroll in dental and/or vision coverage, you 
will be charged an additional amount. Billing and the method of payment will remain the 
same.  
 
Important Information 
You must be enrolled in Medicare Parts A and B and continue to pay your Part B 
premium to be eligible for coverage under the Medical Mutual Medicare Advantage plan. 
You do not need to enroll in Medicare Part D, as you will be automatically enrolled with 
SilverScript. 
 
Learn More 
Meetings will be held at the locations below where representatives from Oberlin College 
Human Resources, Medical Mutual and SilverScript will be in attendance to answer your 
specific questions.  All times noted below are Eastern Standard Time. 
 
Date Time Location 
October 11, 2019 1:30 p.m. King 106 
October 15, 2019 9:30 a.m. Hallock Auditorium, Lewis Center, 122 Elm St. 
October 25, 2019 1:30 p.m. King 106 
October 31, 2019 9:30 a.m. Nancy Dye Lecture Hall, Science Center A162 
 
Additional information is available on the Oberlin College website at 
https://www.oberlin.edu/human-resources/health-benefits 
 
What to Expect Next 
You will be receiving more information from Medical Mutual and SilverScript.  Here is 
what you can expect. 
 
When will materials be mailed? What will I receive? 
October • Medical Mutual Plan Information 

• SilverScript Plan Information 
Mid-December  • Medical Mutual Confirmation of Enrollment 

Letter and ID card, once enrolled 
• Medical Mutual Welcome Packet 
• SilverScript Confirmation of Enrollment Letter 

and ID card, once enrolled 
• SilverScript Welcome Kit 

 
Questions? 
If you have questions, please do not hesitate to call Oberlin College Human Resources at 
(440) 775-8430, Monday through Friday from 8:00 a.m. to 5:00 p.m. 
 

https://www.oberlin.edu/human-resources/health-benefits


MedMutual Medicare 
Advantage PPO Plan
Oberlin College Retirees



Introducing the MedMutual

You do not need to take any action — you and your eligible dependents 

will be enrolled automatically.

Your new MedMutual Medicare Advantage PPO plan has all the benefits of Original Medicare (Parts 

A and B), plus prescription drug coverage (Part D). It is not a Medicare supplement insurance 

plan and does not pay secondary to Medicare. Claims are submitted directly to Medical Mutual for 

medical care and CVS Caremark for prescription drugs. Plan highlights include: 

Medical Mutual 24-Hour Nurse Line

Registered nurses answer your call 24 hours a day, seven days a week.

SilverSneakers®

Stretch, lift or jog your way to better health with SilverSneakers®.  Gym access and classes are 

available at more than 16,000 gym locations across the country.

Medicare Advantage 
PPO Plan
for Oberlin College Retirees
Starts January 1, 2020



Frequently Asked Questions

Do I need to change doctors or go to a different hospital?
No. You can use your current doctor and hospital. The MedMutual Medicare Advantage PPO plan includes 
access to a network of more than 34,000 high-quality healthcare providers throughout the state of Ohio. 
Some of our larger health system partners include Akron General, Cleveland Clinic, Mercy Health, MetroHealth, 
and University Hospitals. Additionally, out-of-network coverage is covered at the same rate as in-network.

Once you receive your new member identification (ID) card in the mail, you can call your doctor’s office 
with your new plan number and verify your new policy information.

Can I keep my current Oberlin College Retiree Medical Plan?
No. Your current plan with Medical Mutual and CVS will end and you will automatically be enrolled in the 
new plan effective Jan. 1, 2020. If you do not wish to be enrolled in the MedMutual Medicare Advantage 
PPO plan, contact Medical Mutual to opt out of your healthcare coverage, and CVS to opt out of your 
prescription drug coverage. Please be aware that by opting out of the coverage you are opting out for 
life; there are no provisions for re-enrollment.

How much does the MedMutual Medicare Advantage PPO plan cost?
The 2020 monthly premium for the MedMutual Medicare Advantage PPO plan is the same premium you 
are paying in 2019. This premium includes both medical and prescription drug coverage. It does NOT 
include the additional cost for dental and/or vision coverage, if you are enrolled. Your billing and the method 
of payment will remain the same.

You will automatically be enrolled in the same dental plan that you are currently using and the monthly 
cost will remain the same. If you have previously elected vision coverage you will continue to be 
enrolled in that plan at your current cost.

Can I pay my Medicare Part B premium in the same way I currently pay 
(i.e. automatically deducted from my Social Security check)?
Yes, you can continue to pay your Medicare Part B premium the same way you pay currently.

I am Medicare-eligible, but my spouse is under the age of 65. What 
happens with my spouse’s coverage?
You, as a Medicare-eligible individual, will automatically be enrolled in the MedMutual Medicare Advantage 
PPO plan. Your spouse will automatically be enrolled in Oberlin College’s RAMP Plan (A Plan). The premiums 
you pay for 2019 will remain unchanged.



Do I need to continue paying Medicare Part B premiums to the federal 
government, in addition to the MedMutual Medicare Advantage (MA) 
plan premium?
Yes. Your premiums are paid as follows:

a) Your Medicare Part B premium is paid to the Centers for Medicare & Medicaid Services (CMS)

b) Your Medicare Advantage premium is paid to Oberlin College Student Accounts

c) Your dental/vision premiums are paid to Oberlin College Student Accounts

You must be enrolled in Medicare Parts A and B, and continue to pay your Part B premium, to be eligible 
for coverage under the MedMutual Medicare Advantage PPO plan.

Will I receive an invoice from Oberlin College Student Accounts prior 
to the plan effective date?
No. The first invoice will be issued by Jan. 15, 2020.

Some Medical Mutual plan documents indicate that I might have to pay 
more if I go out-of-network, but others say I will pay the same amount. 
Which is correct?
You can go in and out-of-network and will pay in-network rates. However, it is important to check with the 
doctor to make sure he/she accepts Medicare.

If I need to go out of state, is my care covered?
Yes, out of state coverage is covered under this plan. This is one of the advantages of being enrolled 
through a group Medicare plan instead of an individual Medicare plan. However, it is important to check 
with the doctor to make sure he/she accepts Medicare.

Are international healthcare costs covered if I have a health problem while 
traveling internationally?
Emergency healthcare and urgent care services are covered internationally up to $50,000. You will have 
to pay the costs up front and submit the bill(s) to Medical Mutual for reimbursement.

Will there be any changes to my current medical or prescription drug coverage?
Yes, there may be changes to your coverage. You can check your Summary of Benefits document to see 
what services are covered. You will receive your Summary of Benefits in your pre-enrollment kit. To view 
this document online visit MedMutual.com/MAgroup and enter group number 590467 or call Medical 
Mutual Customer Care at 1-800-801-4823 (TTY: 711 for hearing impaired). Your Evidence of Coverage 
is available through the Medical Mutual website as well.



If I have a surgery scheduled before Jan. 1, 2020, and a surgery scheduled 
after Jan. 1, 2020, do I need to get another prior authorization for the 
surgery after Jan. 1 2020 under the new plan?
Yes, you will need to get a new prior authorization for the surgery scheduled after the new plan’s effective date.

Will I have to show an ID card to get the SilverSneakers® fitness benefit?
You can use your new MedMutual Medicare Advantage ID card to gain access to classes, equipment and 
amenities at any SilverSneakers® participating gym or fitness center.

How do we know if my local community center participates in SilverSneakers®?
Call SilverSneakers® at 1-888-423-4632 (TTY 711 for hearing impaired) or go online to Silversneakers.com 
to check the participating locations.

When will I receive my member ID card?
ID cards will be delivered by Dec. 31, 2019.

Contact Information

For questions regarding your MedMutual Medicare Advantage PPO plan call Medical Mutual at 1-800-982-3117 
(TTY for hearing impaired) 8 a.m. to 8 p.m., seven days a week October 1 through March 31 (except 
Thanksgiving and Christmas). 8 a.m. to 8 p.m., Monday through Friday, and 9 a.m. to 1 p.m. Saturdays from 
April 1 through September 30 (except holidays).

For all other questions contact:

Oberlin College
Department of Human Resources 
173 W. Lorain Street 
Service Building, Room 205 
Oberlin, OH 44074

 Phone
 440-775-8430

 Fax
 440-775-8683

 Email
 Human.Resources@Oberlin.edu
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