
Online Documentation for Banner Users 
 
  There’s a new form of online help for users of Banner5.  It’s now available on 
many of the Banner forms, and will be phased in for all the forms over time, 
replacing the older style Dynamic Help Query. 
 
  Online Help offers information about the form itself, as well as the blocks, fields 
and the form-related procedures.  The form help gives an overview of the form 
and its functions, the field help describes what should be in the fields and the 
procedural help describes the tasks that are performed with that form. 
 
  There are two ways to access the Online Help.  One way is to click on the 
Question button on the tool bar – the button that is closest to the Exit button.  The 
other way is to use the Help pull down menu; if the Online Help is not available, 
that choice will be grayed out.  
 
 
 

 
 
 
 



 

 
 
 
 
 
 
 
 


