As many of you know, the Cleveland Clinic Foundation (CCF) has changed how they are billing for services at their facilities. Any visit to a CCF facility has been billed as an “Outpatient/Hospital” visit (see your Summary of Benefits sheet at http://www2.oberlin.edu/HR/healthcare/download/Default.html). This means there has been no co-pay, but you were responsible for paying the bill up to the amount of your deductible, plus 10 percent of any amount over your deductible. In addition, CCF has applied what they called a “Facility Charge” of $55 for each visit. 
CIGNA has been working on this issue, not only for Oberlin College, but their entire book of business. CIGNA has informed us that a resolution has been found. 

All bills from CCF that have been processed with the billing changes will be reprocessed before the end of the year. CCF has agreed not to place anyone in collections pertaining to the billing change. Once the bills are reprocessed, the office visit will revert to the former method of billing you for your co-pay. This is true only for an office visit.
